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Payment Options

Phone 

UK 020 3355 0997          ROI 071 91 49494

Bank Tranfer

Relevant bank details can be found at firefly.ie/eft

Cheque

Complete the form, enclosing both it and your cheque in an 

envelope to the appropriate address (see overleaf)

• Cheques in £/Pounds from Great Britain made out to

Firefly Orthoses N.I. Ltd.

• Cheques in €/Euro, or £/Pounds from Nothern Ireland,

made out to Firefly Orthoses R.O.I. Ltd.

Patient 

Address

Email

Phone

Device Order No.

Date Device was Issued

Practitioner

Practitioner Phone

Insure Your Orthoses

SHIELD insurance assures you get the full value from your 

custom made foot orthoses, be it in repairing or replacing 

your devices. Your Shield insurance policy covers new 

devices or renewal of Shield policies.

Total Refurbishment

Orthoses wear at varying rates depending on use. Over time 

devices may need refurbishment, which involves rebuilding 

them to their original specification. SHIELD entitles your 

orthoses to two full refurbishments.

Loss, Damage & Theft

Scans of your feet are stored digitally, allowing quick and 

accurate replacement. SHIELD entitles you to one significantly 

discounted replacement.  

Discount Plan

With SHIELD, patients are entitled to a 25% discount on any 

new devices from the original scan/casting.

To avail of any of the above, contact your practitioner. And 

ensure to take out your SHIELD policy (and pay) within 30 

days, as it can not be backdated.

Each policy covers one pair of devices
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